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Dear Martin Diessner,
With this email, we would like to update you on the progress of the Constantia Fibre
initiative.
To give you a quick update on where we are:
More than 1,600 Constantia residents have registered on constantiafibre.com
From the 11 fibre infrastructure providers responding to our RFP, the joint
venture between Link Africa & Frogfoot Networks were selected as the
preferred partner to install an open access optic fibre network, which covers
the whole of the Constantia area and even beyond
We have currently engaged with 6 Internet Service Providers that will offer
fibre based services to residents at attractive prices.
All packages and prices are available on our website, and we are starting the
sign-up process for residents today!

The good news is that Link Africa & Frogfoot Networks anticipate the first house to
be connected as early as 29th of June (this year!) and their goal is to have a fibre
connection running past everyone’s gate by Christmas 2015.
So what's next?
Very simple. We prepared a unique link for you to click on, which will take you to the
Constantia Fibre website where you can select one or more fibre packages from the
various providers. There is a video on the page as well that explains how to enquiry
about fibre packages.
Once you added one or more packages to your enquiry, look out for the white
shopping basket in the top right hand corner of the page, click that, confirm your
address details and voila, that's it! A sales representative from the ISP will contact
you in due course in order to explain the package you have shown interest in,
answer any question you might have and once you have decided on an ISP and
package, to help you with the actual contract.
The following link is personalised and pre-configured with your personal data, so that
you do not need to re-type the address information that you have used when you
signed up on the website before:

signed up on the website before:

www.constantiafibre.com/go/Z9GN/
Please make sure you use the above link to start enquiring about packages and
prices, and do not forward this email to a 3rd person for obvious reasons of
confidentiality.
Lastly, a couple of important things:
Please do not respond to this email by asking the big "When is fibre coming to
my house?" question. Timelines are already published on the
www.constantiafibre.com homepage already and a more detailed schedule
including a roll out map will follow over the course of the next two weeks.
Kindly read up about fibre and its advantages on this "What is fibre?" article
and watch the short video on the page as well.
If you are on Facebook, please follow us on the Constantia Fibre Facebook
group which we are using for more frequent communication in order to avoid
spamming your email inbox.
Speak to your neighbours who might not yet be registered for this project and
ask them to sign up for fibre ISP packages on this page
www.constantiafibre.com/packages. Thank you!
For any further questions, please refer to our FAQ section on the website or
email us.

The below image was created by the (very creative) Constantia resident Jack Shiels
who is one of the volunteers helping on this community project, and clearly shows
his excitement for fast Internet and fibre based service to come to Constantia :-)
Thanks so much for your help and support!
All the best,
Martin Diessner
on behalf of the various community organisations behind this initiative
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